Industry: |
Fashion [ E-Commerce /




Simplify Finding Affordable Fashion for
College Students.
How can Product Discovery and
Selection become Easier?

I



WHOIS

TH E USE Rp College students aged 18—24 who shop
— online for trendy and affordable fashion.

WHATSITUATION
ARE TH EY IN? They use Myntra to find clothes that match their

style, budget, size and quality expectations.




WHAT PROBLEM ARE
WE INVESTIGATING?

Finding the right affordable product requires
too much browsing, filtering and comparison.




CURRENT MYNTRA
CUSTOMER JOURNEY.
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Search

Find products
via search bar

Back

Return to
browsing list
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Browse

Scroll through
product results

Open Another

View a second
product page
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Filter

Narrow results
by size, price, color
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Check

Compare details
and reviews
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View detailed
product information
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Repeat

Iteratively compare
similar items
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Check

Examine details,
reviews, and images

O

Decide

Select item
for purchase/wishlist




Key Questions
e What is difficult or time-consuming while shopping on
Myntra?
e What matters most when selecting a fashion product?
 What makes you leave a product without purchasing?
e How do you compare products before buying?
e What would make Myntra easier to use?

Common Responses
Price « Quallity « Size/Fit » Reviews « Comparison « Variety



RESEARCH FIN

Observation — Pattern — Insight

CHOICE
OVERLO.

Observation

Users browse muiltiple similar
products.

— Pattern

More options increase
comparison effort.

— Insight

Students need a quicker way
to narrow down relevant
choices.

FIT & QUAL
UNCERTAII

Observation

Size, fit, quality and reviews
repeatedly influence decisions.
— Pattern

Users need reassurance before
buying.

— Insight

Finding a product doesn't always
create confidence to purchase it.

PRICE-VAI
COMPARIS

Observation

Users compare price, quality,
ratings and alternatives.

— Pattern

Price is rarely evaluated alone.
— Insight

Students want the best value
within their budget, not simply
the cheapest product.
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SAYS FEEL

Large product variety Confused by too many choices
Similar alternatives Unsure about fit

Discounts & offers Price-conscious

Ratings & reviews Satisfied when discovery is quick

THINK DOES

“|s it worth the price?” Apply filters
“Is there a better option?” Compare products

“Can | trust the qudlity?” Browse other options/platforms



POINT OF
VIEW (POV)

College students A faster way to find and Too many similar choices make
shopping for choose affordable fashion comparison and confident
fashion online matching their preferences decision-making difficult




POV

College students need a faster way to identify affordable fashion that

matches their style, budget and fit because too many similar options make
selection difficult.

Why ai

Myntra already provides variety. The opportunity is to make that
variety easier to navigate and choose from.




PROPOSED
USER FLOW

Journey improvement

Current
Search — Browse — Filter = Open — Check — Back —
Open Another — Check — Repeat — Decide

Proposed
Tell Us Your Need — Curated Matches —
Compare — Decide

Less browsing.
Fewer choices.
Faster decision.
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Q@ Deliver to Pratham Shah- 1,Mahavir Darshan...

Hi Pratham,

How Can We Help You?

SmartFit

Answer a Few Questions and
find the Best Outfit for you
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11:30

Hi Pratham,

How Can We Help You?

SmartFit

Answer a Few Questions and
find the Best Outfit for you



https://www.figma.com/design/wq6oxiawp3hFLuin8t4mzx/Pratham-Shah-s-team-library?node-id=0-1&m=dev&t=KMLCJUDQHXjeEsl6-1
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What are You Looking For? What You Budget? Tell Us Your Style & Size

Choose One Category Choose your Price Range. This helps us to Find Perfect Matches

Pick You Style (Fit)
Under X1999 Regular Fit Loose Fit

Hoodies

999 21999 32999 4999+

© n Relaxed Fit
(]

Select Your Size Size Guide

Jeans Trousers Shorts

. A
. ! ! i XS S n L XL XXL

Jackets Footwear Accessories




11:30

Comparing Items

11:30 11:30

I\_ Top Picks For You

Curated Just For You

Your Selection 3/3

Choose Up To 3 Items To Compare

All [Jeuns] [ReluxedJ [Under EIBQSJ

1 |
) ' |
43k ask Yl A5 2 '
43 % 4.5k 2 %% ;
— i ) = Off Duty India H&M H&M
Off Duty India H&M H&M Men Mid-Rise Jeans Relaxed Jeans Regular Jeans

[+ YHNd-RISE Jeans pl=) L Ly JCal s
Men Mid-Rise n Relaxed Jeans

¥1,735 25% OFF 71,999

4 EXPRESS® Get it by Today

Regular Jeans

1,999

o EXPRESS® Gt it by Today

o 1,735 25% OFF

#1,999

“AExPRESS®  Get it by Today

N

J

1,999

st EXPRESS

-

Get it by Today

A
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Price 1,735 71,999 1,999
4.3 % 45k

Fw | A 45 % 43 % 45 %
Rating
H&M (2.1K) {1.4K) (2.2K)

Relaxed Jeans

Off Duty India
Men Mid-Rise Jeans
2 ¥1,735 1,999 Material
= EXPRESS® Get it by Today

Pure Cotton Pure Cotton Pure Cotton

Fit Reqular Fit Regular Fit Reqular Fit

Relaxed Fit

Delivery 2-3 Days Get it by Today Get it by Today

Returns Easy Returns Easy Returns Easy Returns

Compare Now Add All to Bag

View More Matches Continue Shopping

() Flying Machine




Deliver to Pratham Shah
1,Mahavir Darshan...

Bag (1item)

& Y
H&M

Relaxed Jeans

4.3 % 45k
Size: 32 Qty: 1
¥1,999

= EXPRESS®  Get it by Today

Price Details
MRP (1 item) 1,999

Delivery S EXPRESS™ FREE

Total Amount 1,999

=Y EXPRESS®  Get it by Today

Place Order
N SmartFit 43 % 45k

H&M

Relaxed Jeans < Q

o | TR Qi now @




Colour Typography

Myntra's existing visual identity Clean & Readable

Maintains lorand Familiarity Makes product information

and Recognition. easy to scan.

Space Visual Hierarchy

Reduced visual Clutter Product — Price — Fit — Rating — CTA
Keeps attention on Prioritises key decision information.
Relevant Products.

User-Centric Design

Preference-first discovery
Instead of asking users to explore hundreds of products,
the experience first understands what they need.
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Smart Fit ,\ Hi Pratham,
- - - How Can We Help You?
A Guided discovery experience that uses
the studentss:
Need + Budget + Style + Size SmartFit
tO PI‘OVideI Answer a Few Questions and

find the Best Outfit for you

Curated Matches + Quick Comparison

-inal Outcome
L.ess Searching — Easier Comparison —

~aster Decision




THANK YOU

Presented by
Aagam Shah (27)
Pratham Shah (29)
Divy Shah (28)
Reinsh (13)
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